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WElIel g EReRIE] Certification Program built specifically for you.

It's a dynamic program. A series of certifications that are built around your professional
skills. A program that recognizes and validates your experience, and supports an
improvement in the way you do your job. It constantly evolves to provide you with
new opportunities to enhance your IT skills at every stage of your career. But it's not
just about you—this program is your gateway to a thriving community of certified
professionals, unique resources, and special benefits. It has helped millions of people
enhance their career paths and do their jobs better. It can do the same for you.

Welcome to the Microsoft Certification Program.
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RELEVANCE

The Relevance of Microsoft Certification to your day-to-day tasks.

Microsoft Certification validates the skills you use every day. It aids your technology
problem-solving and helps improve your performance on the job. Certification exams
are continually measured and updated to reflect the latest technology solutions and
support your professional success—today, tomorrow, and beyond.

Microsoft Certifications and the learning resources that
you'll use to prepare for exams are dynamic, and built
around the common (and not so common) challenges
that you encounter daily. The exams are tested with
working IT Professionals to ensure that they are relevant,
accurate, and reflect the skills and capabilities you need
to be more productive on the job.

Because Microsoft Certifications are performance-based,
they can have a significant impact on the way you work.
In fact, certifications have been proven to increase an
individual’s efficiency in their job. Studies show that in

order to achieve “top tier” performance, an organization
must ensure that 45-65% of their teams receive
Microsoft Certification.:

And it's not just about your individual performance.
Achieving Microsoft Certifications will help your team
work together better by providing a common framework
of problem-solving Microsoft technology skills.

PROOF POINT NO. 71:

of managers believe that
certifications improve the
service and support given
to IT customers.

PROOF POINT NO. 93:
i\

of managers believe that
certifications are important
to team performance.
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of workers report that
Microsoft certification
helped them find a job
or led to a promotion.

JOURNEY

At every step of your professional Journey,
Microsoft Certification works.

Whether you're a newbie, an experienced professional, or an IT veteran, Microsoft
Certifications add value to your career. That's because they are designed to build
both new and advanced skills, and to help sustain your upward career momentum.

A common misconception is that certification is a
one-time accomplishment. But the fact is that Microsoft
Certifications add value across all stages of your career.
That's because they recognize a constant progression in
your grasp of the latest technologies and best practices.
This continuing education helps you maintain skills in all
areas of IT, and stay current on the newest software.

Microsoft is committed to ensuring that its certifications
are credible and valued in the marketplace. As a result,

you can rely on the program to provide a framework that

can help you learn at every stage of your journey.

Make Microsoft Certification a valuable part of your
career path. Whether you are new to technology,
changing jobs, or a seasoned IT professional, becoming
certified helps you prove to peers and employers that
you are committed to advancing your skills and that you
are a candidate for new opportunities and career growth.

PAGE 07 : JOURNEY







COMMUNITY

Get ready to join the world’s greatest Community of IT Professionals.

As a Microsoft Certified Professional (MCP), you'll benefit from increased credibility,
access to valuable Microsoft resources and benefits, and the camaraderie of a vibrant

community of certified professionals.

Microsoft Certification has many perks. First, you'll be
welcomed into a trusted community of certified
professionals who are constantly teaming up to share
insights, problem-solve, and build lasting relationships.
Microsoft-sponsored events, local user groups, and
online forums all provide you with great opportunities
to network with other MCPs around the world.

Earning the title of Microsoft Certified Professional also

raises the credibility of your Microsoft skills among peers.

Microsoft is actively working with the industry to
promote the value of certifications across the board.

In addition to the community advantage, being an MCP
gives you access to unique Microsoft resources and
benefits that will help you excel in your job role.

By staying up to date with your certifications, you'll
secure your place in the MCP community, maintain an
edge in the marketplace, and acquire the latest skills and
experience to help you do your job better and faster.

PROOF POINT NO. 139:

of hiring managers consider
employee certification as
criterion for promotion.

PROOF POINT NO. 105:
Y

of managers feel certified
individuals are more
productive on the job.
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Answers to common questions

Q. What impact can certification have on my

prospects for a promotion or new job?

A. Microsoft Certification helps you differentiate

yourself from the competition, reinforcing the
message that you are a qualified resource.

Q. I'm already certified. Is there any reason for me to

pursue additional Microsoft Certifications?

A. Certification is relevant at all stages of your career.

They recognize a constant progression in your grasp
of the latest technologies and best practices. This
continuing education can help you maintain skills in
all areas of IT, and set yourself apart in the industry.
Because certifications map so well to specific skill
sets, job roles and particular technologies, passing a
certification exam can be seen as a "built in” way to
monitor your learning progress.
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Q. What effect can Microsoft Certification have on
my day-to-day tasks and responsibilities?

A. Microsoft Certifications are dynamic by design.
They are constantly evolving to reflect real-world
scenarios and best practices. You'll quickly discover
that validating skills can have a significant impact on
your daily tasks and problem-solving.

Q. Is it wise to delay my certification path until new
credentials come out?

A. Although Microsoft Certification will continue to
evolve to reflect the latest Microsoft technologies
and products, waiting for updates that may or may
not occur can set you back in your professional
journey. Plus, the most direct and lowest-cost route
to attain any new certification will be to upgrade
from the credential you are currently pursuing
(usually only 1-2 exams).

Q. How difficult and time-consuming will it be to
upgrade my current certification?

A. Microsoft has developed upgrade paths that make it
relatively easy for you to migrate to new certifications
from existing ones—usually with just 1-2 exams.

Q. I'm new to Microsoft Certification—
how do | get started?

A. Refer to the simple six-step process outlined at
www.microsoft.com/learning/mcp/sixsteps.mspx.
You can learn more about Microsoft certification at
www.microsoft.com/learning/mcp.






To learn more about Microsoft Certification,
visit
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